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Listing Insights
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What are Listing Insights? 

• A Listing Insight is an alert that is added to a client 
contact record in Total Expert. 

• It notifies you when a client has listed their property 
within the last SEVEN days.  
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How to Leverage 
Listing Insights 

Activity Stream 

Contact Record

Focused View
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1. Activity Stream 
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2. Contact Record
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3. Focused View
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Take Action!
Example call Script

“Hi [contact first name], 

It’s [your first name], loan officer with [mortgage company name]. I wanted to 
reconnect with you and remind you that my team and I are always available to 
help you work through any changes to your housing needs either now or in the 
future. 

Have your housing needs changed recently? Is there anything I can help you with 
right now? 

If I can ever help answer any of your questions or provide you with resources, 
please don’t hesitate to reach out.” 


