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2023 Spring Release



Transform your tech stack into a deal flow engine

KNOWLEDGE BASE
RELEASES PAGE UPDATE

MAY 15

GA 
RELEASE

MAY. 17

KEY DATES

Deepen your customer relationships with a 
dynamic, data-rich customer profile.
• Capitalizing on data-driven deal flow.
• Streamlined workflows, heightening 

productivity.
• A better customer experience with 

centralized data through connected 
integrations.
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'23 Spring 
Release: 

IMPROVE LEAD QUALITY, VOLUME, AND ROUTING
• TE for Salesforce (Integration)
• SMS Platform Notifications (Lead MGMT Required)*
• Lead to TE User Voicemail (Lead MGMT Required)*
• Zillow (Integration – Lead MGMT Required)*
• Milestones (Integration)

DATA-DRIVEN MARKETING AND SALES STRATEGIES
• Reporting & Analytics (Controlled Availability)*

DATA INSIGHTS AND INTELLIGENCE
• Customer Intelligence: Rate Alert

IMPROVE SALES PRODUCTIVITY
• Encompass (Integration)
• Instagram (Integration)
• Lender Price (Integration)
• Capacity(Integration)
• Platform Enhancements
• Recruiting View on Contact Details
• CI Insight History on Contact Details

* Some features and integrations may require specific permissions, add-on modules or upgraded 
packages.

KEY DATES

*NEW* RELEASES PAGE 
MAY 15

GA RELEASE
MAY 17
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Featured Solutions



5

Visualize the impact of marketing and sales 

activities to determine future strategies. Gain 

access to detailed, organization-specific 

dashboards to help you measure campaign 

performance and loan production. 

Reporting & 
Analytics

D A T A - D R I V E N  M A R K E T I N G  A N D  S A L E S  S T R A T E G I E S

*Controlled Availability



6

Add the power of Total Expert’s purpose-

built sales and marketing toolbox to 

Salesforce to unlock unmatched value for 

your institution.

Total Expert for 
Salesforce

I N T E G R A T I O N
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Uncover refinance opportunities within your 

existing customer base. Control which contacts 

you should monitor, compare the borrower’s 

current rate versus the market, and set 

thresholds to determine fit.

Customer 
Intelligence: Rate 
Alert

D A T A  I N S I G H T S  A N D  I N T E L L I G E N C E
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Take advantage of this no-code, self-service 

solution to manage your data needs. Sync 

contact data and receive real-time updates from 

Encompass to trigger purpose-built workflows 

and marketing automation seamlessly. 

Encompass
Integration

I M P R O V E  S A L E S  P R O D U C T I V I T Y

*Controlled Availability
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Platform Enhancements
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To boost sales productivity for users, we 

improved the navigation between individual 

records and saved contact lists, enabled editing 

outcomes on Focused Views, and added created 

dates to Insights so you can easily determine 

recency and relevance.

Platform
Optimizations

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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Maximize your recruiting efforts. Put your 

captured recruiting data to work through 

automated journeys and access detailed 

reporting and analytics to pursue the right 

candidates for your business.

Recruiting View on 
Contact Details

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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Act on insights, not instincts. View all insights 

for a contact on their contact details to 

understand their financial needs and prioritize 

your opportunities to serve them.

Insight History on 
Contact Details

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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Engaging content built for social sharing. Loan 

officers and marketing teams can share content 

directly to Instagram posts.

Instagram 
Integration

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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N E W  I N T E G R A T I O N S

Expanding on Total Expert's portfolio of 

integrations, to provide additional data, speed 

up time used to log data, and round out the 

time-to-value process.

Boost Sales 
Productivity

*Integrations may require dependencies.
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Advanced 
Lead Management



16

View SMS notifications, read messages, access 

lead records, and respond quickly to leads in the 

platform.

In-Platform SMS 
Notifications

L E A D  Q U A L I T Y ,  V O L U M E  &  R O U T I N G

*Lead Management Required
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No more lost calls. Receive notifications, access 

voicemails, and voicemail transcripts from leads 

and contacts to quickly listen and call back when 

available.

Lead to 
Voicemail

L E A D  Q U A L I T Y ,  V O L U M E  &  R O U T I N G

*Lead Management Required
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Zillow 
Capture leads from Zillow with enhanced security and 

apply Zillow as the lead source within Total Expert.

N E W  I N T E G R A T I O N

*Lead Management Required
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Thank you


