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Transform your tech stack into a deal flow engine

Deepen your customer relationships with a
dynamic, data-rich customer profile.

e Capitalizing on data-driven deal flow.

* Streamlined workflows, heightening
productivity.

* A better customer experience with
centralized data through connected
integrations.

KEY DATES
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RELEASES PAGE UPDATE RELEASE
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'23 Spring
Release:

KEY DATES

*NEW* RELEASES PAGE
MAY 15

GA RELEASE
MAY 17

IMPROVE LEAD QUALITY, VOLUME, AND ROUTING

e TE for Salesforce (Integration)

« SMS Platform Notifications(Lead MGMT Required)*
* Leadto TE User Voicemail (Lead MGMT Required)*
 Zillow (Integration - Lead MGMT Required)*

« Milestones(Integration)

DATA-DRIVEN MARKETING AND SALES STRATEGIES
* Reporting & Analytics (Controlled Availability)*

DATA INSIGHTS AND INTELLIGENCE
« Customer Intelligence: Rate Alert

IMPROVE SALES PRODUCTIVITY

« Encompass(Integration)

« Instagram(Integration)

« Lender Price(Integration)

« Capacity(Integration)

» Platform Enhancements

* Recruiting View on Contact Details
» ClInsight History on Contact Details

* Some features and integrations may require specific permissions, add-on modules or upgraded
packages.



Featured Solutions




DATA-DRIVEN MARKETING AND SALES STRATEGIES

Reporting & — moee
p g ; Dashboard: Monthly Campaign Performance v 5/2/2023 3:40:57 PM Email Analytics
Analytics
y '; Monthly Campaign Performance (Previous Month)
Q
Visualize the impact of marketing and sales e hetveCampigs Son Opened Clde
) 22 671,137 142 10
activities to determine future strategies. Gain Q e
(O]
aCCeSS to detailed' Or anization_s eCifiC L Unique Contacts Open Rate Click Rate Click to Open Rate
E P > 67.721 0.2% 0.0% 7.0%
Q’ vs. Prev Month 17,175.8% vs. Prev Month -47.6% vs. Prev Month -2.0% vs.PrevMonth  2.8%
dashboards to help you measure campaign N
@ 80K
performance and loan production. -
& CCLoan Participant [ 1-New user on create 60K

&a

£

CMPTest — _—~ZZn  1stTime Buyer General ...
cmp-test-journe
priestourney 40K
CMPTest1
EventTesterCampaignBuilder...
JonTest 2 2K

April Product & Engineering...

)

*Controlled Availability s




INTEGRATION

Total Expert for
Salesforce

Add the power of Total Expert's purpose-
built sales and marketing toolbox to
Salesforce to unlock unmatched value for

your institution.

it Sales

Home  Dashboargs v  Contacts v Loans v  Groups

v

Al w Search

Accounts v Total Expert Marketing

Prnt Marketing

Socal Media Marketing Email Marketing Co-Marketing

Company Expert Realty

Visit Website
Last Login 01/19/2022
Flyers Postcards Property Sites

Q

New CB listing flyer [ concanded | Acove |

Co-Marketers:  Anna Realtor Sally Force
MLS#; 4513651

Createc on 202201419 11:3%am by Sally Force

New CB listing flyer [ conranded | Ao |
CoMarketers:  Anna Realtor Sally Force

MLSE: 5624793

Created on 2022-01-11 5:25pm Ly Sally Force

New CB listing flyer [ cosranded | acore |
Co-Marketers: Anna Realtor Sally Force

MLS#: 6132618

Created on 2021-12-29 2:38pm by Sally Force

20|

Leads Gt

10

Shared Lead Sources

Total Leads: 6

0.00

0.00

wa

ma

@ extemal-referral O parmerrefama @
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DATA INSIGHTS AND INTELLIGENCE

Customer Intelligence

Customer
Intelligence: Rate
Alert

Uncover refinance opportunities within your
existing customer base. Control which contacts
you should monitor, compare the borrower’s
current rate versus the market, and set

thresholds to determine fit.

Contacts to Monitor
© AllContacts

Subset of Contacts

Contacts Watched for Rate
11,433 of 11,433

Comparison Rate Source

Determine whether a 15- or 30-year fixed comparison
rate is based on Optimal Blue's Mortgage Market Rate
Indices (£ or custom rates.

Rate Source *
o Mortgage Market Rate Indices

Custom Rates

Rate Benefit Threshold

Determine when alert generates if market rates are
lower than customer's current rate. If current rate is
5% and threshold is 1% (common), rate alert triggers
if market rate is 4% or lower.

Minimum Rate Benefit Percentage *

.005 to 7 in increments of .001

Activate Alert

Timing

Days between alerts ensures an alert isn't trig
every day a contact's current rate is higher tha
market rate and threshold. A setting of 90 gent
an alert every 90 days (common).

Days Between Alerts *

90

Months After Loan Closure *

6

1-24




IMPROVE SALES PRODUCTIVITY

Encompass
Integration

Take advantage of this no-code, self-service
solution to manage your data needs. Sync
contact data and receive real-time updates from
Encompass to trigger purpose-built workflows

and marketing automation seamlessly.

Select Qutcome

Contact Push

Push to Encompass®

Admin

*Controlled Availability
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Platform Enhancements




IMPROVE SALES PRODUCTIVITY

Platform

[ J [ J [ J
Optimizations
To boost sales productivity for users, we
improved the navigation between individual
records and saved contact lists, enabled editing
outcomes on Focused Views, and added created

dates to Insights so you can easily determine

recency and relevance.

Focused View Builder & unpublished Changes { + Add View ] [ Edit Outcomes

& Credit Alert & conal -+ \ HH (2] 2 A '.'?; Jennifer v

‘® HELOC Opportunities ¥
<+ Add View ’ ‘ Edit Outcomes ’ ) Publish View

%: MLS Property Listed Last 7 Da... Contact's home addresses have been listed for sale on MLS.

N\ Rate Alert N\ Borrowers whose most recent closed loan is above the preset market rate threshold

(g: New Contacts (g: Realtor Referrals, Lead Captures, Single Property Website Leads M Unpublished Changes Discard Changes
Open Tasks (2 Past Due Tasks

10



<>TotaIExpert Search ll contacts BN + v # 0 2 a @ re~

< contacts
IMPROVE SALES PRODUCTIVITY Chad Jameson = m s
Referral partner 952-675-0989 chad.jameson@fivemortgage.com
Profile  Loans  Marketing  Communications  Activity  Insights  Responses > Tasks(0)
(] ([ ] ([ ] Profile Details ¢
v Recent Notes
Full Name Email Address Cell Phone Number ypeancts
Lead Status Created On Last Modified
New 04/27/2023 95/01/2023
) Las Contacted
4/27/202
\ !
Professional Details ca:
i f ting partners @ + Add Note
Employer Employer Address. Website URL
Five Mortga Burmingham, AL ttp://wwwfivemortgage.com/chadjameson
View all
Recruiting Status NMLS ID Completed UST
Engaged 4567624 No
Years Experience Has Resume

Relationships

Maximize your recruiting efforts. Put your

Owner

Alec Catsura

captured recruiting data to work through

Communication Preferences «

Email sMs Postal Mail

Ablet Not Enrolled N/A

automated journeys and access detailed -

Groups car

Smart Groups
Test Group

Transferred Contact

reporting and analytics to pursue the right

Spouse/Partner Details

candidates for your business.

Sales Production Figures e

Volume Units.
12 mo ending: 04/20/2023 12 mo ending: 04/20/202:
40000000.00 105.00

Source of Business Mix Product Mix

/ @ st ondsources
{ @ s Leads @ 50% Conforming
bt = @ 15% FHAVA

n




IMPROVE SALES PRODUCTIVITY <>Tota|Expert' |+

Insight History on Cary McBoyle
C o n ta Ct D et q i I s 255891 GRTNaL W Ad A, GH 404-753-3339 username12234231+Cary.McBoyle@gmail.cor

|

Activity Insights Responses

CREDIT WATCH

Act on insights, not instincts. View all insights Alender has pulled cred

. . Created 04/07/2022 Sort By Newest First vV
for a contact on their contact details to . -
understand their ﬁnancial needs and prioritize Profile Products Marketing Communications Activity Insights Responses
your opportunities to serve them. HinsigT FCRY SN

Credit Watch

A lender has pulled credit for a mortgage for this contact.
Created 04/07/2022

12




IMPROVE SALES PRODUCTIVITY

Instagram
Integration

Engaging content built for social sharing. Loan
officers and marketing teams can share content

directly to Instagram posts.

<> TotalExpert

Search

Drafts
Pending Approval
Approved

Denied

All
LinkedIn Social Media

General Social Media

Instagram Social Media

Social Media Posts

Social Media Graphics

Social Post +
LAY MALLOWEENI=
lofl
O Connect Facebook 90 irichardson_LO OlLinkedin
Share a link

http://www.expertbank.com/jrichardson

Message

Happy Halloween!

13



NEW INTEGRATIONS

Boost Sales
Productivity

Expanding on Total Expert's portfolio of
integrations, to provide additional data, speed
up time used to log data, and round out the

time-to-value process.

capacity- ~ [yl Lender Price

A%

<% milestones

*Integrations may require dependencies. 14



Advanced
Lead Management




LEAD QUALITY, VOLUME & ROUTING

In-Platform SMS

<> TotaIExpert Searchall contacts : + \ i (] ﬁ
Dashboard

Notifications Clear All

Overview LoanPipeline  FundedLoans Marketing Email

32 133

% Message from Bryce Danielson «...
. . ' New Contacts past24 hours Birthdays|{ ) g ry VICW pvals next30days
otitications | f
644 0
Open Tasks Emails Op{ " Message from Bryce Danielson «... fners
| Hey!! i

View SMS notifications, read messages, access

Loan Volume (Funded Date)

Ot @b WNLUERL Y S " Message from Bryce Danielson

S o> View
$10M I | How are you?
$8.0M - - ™

Email Delivered - Ingeborg Cowden

lead records, and respond quickly to leads in the

platform.

$6.0M How are things?
Email: username12234231+Ingeborg.Cowden@gmail.com
Cell Phone: 972-705-6674

$4.0M .
Email Delivered - Murvyn Pedlar

| = . Thoughts?

- - Email: username12234231+Murvyn.Pedlar@gmail.com
i - = - Cell Phone: 251-484-8186
]
- - I ) I I

06/2022 08/2022 10/2022 1212022 0212023 04/2023
Months

Loan Volume

Email Delivered - Fitzgerald Cersey

*Lead Management Required 16
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LEAD QUALITY, VOLUME & ROUTING

Dashboard
Overview LoanPipeline  FundedLoans Marketing Email
I I ] Notifications e M
e CI t o 32 133
New Contacts past24 hours Birthdays thiswf S next30 days

QO Voicemail = 10:40 pm
| From Joe Donuts I

[ ] @
Voicemail 0
Open Tasks Emails Opened s

. Incoming Call « 10:39 pm

| from Joe Donuts

No more lost calls. Receive notifications, access

Loan Volume (Funded Date)

QGrouped @ Stacked OARM  @FHA @VA Conventioni
$11M

End of notifications
$10M

Cell Phone: 757-598-2544
$8.0M

Email Delivered - Ingeborg Cowden

voicemails, and voicemail transcripts from leads

and contacts to quickly listen and call back when

$6.0M How are things?

=
Email Delivered - Murvyn Pedlar

ol R = . Thoughs
- - Email: username12234231+Murvyn.Pedlar@gmail.com
i - = B= el Phone: 251-484-8186
]
- - I ) I I

06/2022 08/2022 10/2022 1212022 0212023 04/2023
Months

Email: username12234231+Ingeborg.Cowden@gmail.com
Cell Phone: 972-705-6674

Loan Volume

available.

Email Delivered - Fitzgerald Cersey

*Lead Management Required 17




NEW INTEGRATION

([
Zillow
Capture leads from Zillow with enhanced security and \
apply Zillow as the lead source within Total Expert. / \

*Lead Management Required 18
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Thank you

e




