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2023 Summer Release



Continuous Innovation
As the leading purpose-built Sales and Marketing platform for financial services, Total Expert is committed to listening to our 
customer’s needs and responding to industry shifts with the latest enhancements and innovations. 

With our quarterly releases, we deliver enhancements to boost sales productivity, enhance customer engagement, and help 
your organization build lifelong customer relationships.

Here’s a summary of our recent platform enhancements and what we have planned*:

Winter 2023

• Customer Intelligence Rate Alert
• Salesforce Enhanced Integration 
• MLS Listing Statuses
• Email Builder Enhancements
• Journey Create Lead Actions
• New Contact Details 
• Bulk Task Creation & Changes
• Local Time Zone on Leads
• Finlocker Integration
• Blend Integration Enhancement

Summer 2023*

• Equity Enrichment for CI
• Advanced Lead Management

• Voicemail Dropping
• Claimable Leads

• Co-Marketing Partners Search
• Contact Record Memos
• Saved Loan Lists
• Advanced Firm Offer of Credit (FOC)
• Floify Integration
• Simple Nexus Enhanced
• Ingenius Integration

Spring 2023

• Analytics: Reporting and Dashboards
• Saved Lists on All Contact View
• Editing Outcomes on Focused View
• Advanced Lead Management

• SMS Platform Notifications
• Lead to Voicemail

• Recruiting View on Contact Details
• Instagram Integration
• Milestones Integration
• Capacity Integration
• Lenderprice Integration

* Not inclusive of all platform enhancements. Future enhancements are subject to change 
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Featured Solutions
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Make data-driven decisions with robust insights 

on your existing customers home equity status. 

Uncover more opportunities by sorting, filtering, 

and grouping contacts through the contact 

details page.

Customer Intelligence: Equity 
Enrichment

G E N E R A T E  M O R E  O P P O R T U N I T I E S
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Initiate a Firm Offer of Credit mailer for existing 

customers directly within Total Expert. When a 

Credit Alert is triggered, you can respond 

immediately to customer actions by leveraging 

pre-built postcards or advanced functionality via 

Direct Mailers.

Customer Intelligence: Advanced 
FOC

L E A D  Q U A L I T Y ,  V O L U M E  &  R O U T I N G
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Stay in contact and respond quickly to customer 

requests with  a seamless SMS experience. All 

communications are centralized within the 

platform and enables LOs with the ability to 

quickly refer to the SMS thread over time.  

2-Way SMS*

C O M M U N I C A T E  W I T H  E A S E

* 2-Way SMS is currently in a controlled Beta program. Please let your CSM know if you would like to learn more.
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Leave no opportunities behind. Advanced Lead 

Management enables you to surface the right 

opportunities, at the right time, to the right LO, 

and provides LOs the tools necessary to convert 

on those opportunities.

Advanced Lead
Management

L E A D  Q U A L I T Y ,  V O L U M E  &  R O U T I N G



8

Platform Optimizations
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Easily find you co-marketing and referral 

partners within the platform by using the new 

search bar on the co-marketing partners' 

page. Co-marketing partners can be found by 

searching either their name or by email 

address.

Co-Marketing Partner 
Search

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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To boost sales productivity, users can more 

easily locate loans by creating and saving loan 

lists via the Loans page. Avoid having to 

navigate off platform to view loan details and 

immediately see the most important loans by 

saving preferred lists for future access.

Saved Loan Lists

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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Pin important, timely notes or reminders to 

the contact details page. This common 

enhancement request saves user time by 

eliminating the need to reference activity logs 

for simple reminders. 

Contact Memos

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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Integrations
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The enhanced Optimal Blue integration provides 

users with an enhanced user experience, 

configurability in searching for loan product, and 

optionality in which loan products can be used in 

rate flyers. 

Optimal Blue 
Integration

E N H A N C E D  R A T E - F L Y E R S
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Sync contact data and receive real-time updates 

from Encompass to seamlessly trigger 

workflows and marketing automation. 

Encompass
Integration

I M P R O V E  S A L E S  P R O D U C T I V I T Y
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E N H A N C I N G  T H E  E C O S Y S T E M

Enhanced Integrations for Point-of-
Sale Providers

Enhanced integrations with Floify and Simple Nexus enable 

data to flow more easily between point of sales systems 

and Total Expert. Providing users with the ability to create 

prospects and start loan applications more efficiently and 

the piece of mind that data is captured in both systems.
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I M P O R T  R E C R U I T I N G  D A T A  W I T H  E A S E

Mutual Total Expert and InGenius users can push any 

user created list of recruits to Total Expert then 

enabling users to build out automated journey workflow, 

tasks, and focused views using the recruits as contacts

InGenius 
Integration
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Thank you
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